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Abstract: This research was conducted to analyze Assets, Credit Guarantees, and Interest Rates on Customer Credit Decisions at Bank SULSLBAR Majene Branch. This study uses a type of quantitative research, quantitative methods are all data expressed in the form of numbers. Data collection was carried out through a questionnaire with a quantitative approach. The sampling technique in this study was simple random sampling with a total of 100 respondents and using multiple regression analysis. The results of the study show that partially assets have a positive and significant effect on customer credit decisions, as evidenced by the t count value which is greater than t table, namely 2.337 > 1.984 and a significance level smaller than 0.05, namely 0.021. The credit guarantee variable partially also has a positive and significant effect on customer credit decisions, as evidenced by the t-value which is greater than t-table, namely 1.999>1.984 and a significance level that is less than 0.05, namely 0.048. The interest rate variable partially has a positive and significant effect on customer credit decisions, as evidenced by the t-value which is greater than t-table, namely 3.648 > 1.984 and a significance level that is smaller than 0.05, namely 0.000. Assets, credit guarantees, and interest rates simultaneously have a positive and significant effect on customer credit decisions, as evidenced by the calculated f value, which is greater than f table, namely 37.074 > 2.92.Received: 17 December 2022
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1. INTRODUCTION 

The development of the regional economy today shows a direction that is increasingly integrated with the regional and international economy which can support national development. Meanwhile, current economic developments are moving fast with increasingly complex challenges. Therefore, it is necessary to make various policy adjustments in the economic sector, including the banking sector, so that it is hoped that this will improve and strengthen the national economy. Banking is the core of every country's financial system. This system includes money, credit, banking, securities, foreign exchange, underwriting, brokerage, trusts and especially in the financial sector, namely withdrawing funds from and distributing them to the public. Bank business activities are regulated in the provisions of article 6 and article 7 of Law no. 7 of 1992 concerning banking as amended by Law no. 10 of 1998 (Banking Law). Based on these provisions, broadly speaking, bank business can be grouped into three types of products, namely deposit products (Liability Based Products), such as current accounts, time deposits and savings; Assets Based Products such as credit (conventional banks) and financing (Islamic banks); and service products (Services Based Products) such as money transfers, save deposit boxes, factoring, bank guarantees, letters of credit, and so on. From the regulation of the Financial Services Authority (POJK) No. 6/POJK.03/2016 concerning Business Activities and Office Networks Based on Bank Core Capital as amended by POJK No. 17/POJK.03/2018, it can be concluded that the business activities of conventional commercial banks can be broadly grouped into fundraising, channeling funds, and banking services. Based on Indonesian banking statistics released by the Financial Services Authority, general bank credit recipients based on the business sector are broadly divided into two groups, namely business field recipients (non-consumptive) and non-business credit recipients. Banks usually provide credit with physical objects such as collateral for a large area of land on which there is a permanent building equipped with a Building Permit (IMB) which was previously assessed by an external appraiser. Article 8 of the Banking Act and its elucidation say that extending credit always poses a risk. One way to deal with risk is to establish collateral in credit analysis.
Bank Sulselbar is one of the banks in Majene Regency that provides credit services. According to the Main Director of Bank Sulselbar, Amri Mauraga quoted from kontan.co.id, he revealed that Bank Sulselbar recorded a net profit increase of 42.4% in the first semester of 2021. When compared to the same period in 2020, it was IDR 373.21 billion from the previous IDR 262.02 billion. One of the reasons for this growth is the disbursement of credit, which at in the first semester of 2021, Bank Sulselbar was recorded as having disbursed loans worth IDR 19.33 trillion, growing 7% year to date (ytd). Bank Sulselbar has a very large captive market in the consumer credit segment and is the main support in accelerating national economic recovery. One of the problems faced by entrepreneurs, both micro, small and medium enterprises, is the problem of insufficient capital to run the business and to increase business growth. This makes these SMEs borrow additional capital from various parties, such as banks. The loans that can be obtained can be used to improve business operations. One of the conditions for obtaining a loan is the existence of a guarantee provided by the credit applicant which can affect the credit worthiness that can be provided by the bank. With valuable collateral, you can also increase the percentage of credit given. Besides that, consideration is also given to the security of the assets that serve as collateral for credit. Low credit interest rates will influence customers to take credit at Bank Sulselbar. Bank Sulselbar's prime lending rate on average will fall by 0.78 percent per business segment in 2021. If withdrawn from 2019, the company's average prime lending rate has fallen by 2.55 percent per business segment. The reduction in loan interest rates has also contributed to an increase in the number of loan realizations from 2019 to 2021. In 2019 the number of loan realizations, especially People's Business Credit (KUR) was IDR 1,185,000,000.00, while in 2020 it was IDR 1,240,000,000.00 and in 2021 there will also be a high increase, namely IDR 2,600,000,000.00. With the increase in credit realization, it is hoped that it will also be able to increase capital for local MSMEs in Majene Regency. According to Wangsawidjaja (2020:5) Bank lending to customers can become bad credit. To anticipate the risk of bad credit, banks generally require debtors to provide credit guarantees and credit collateral. Collateral is a belief in the intention and ability of the customer as well as the ability of the debtor customer to repay the agreed debt. Credit decisions are made by business actors who play a role in long-term and short-term financial planning to meet asset needs (Griffin, et al, 2007: 204). To meet these asset needs, entrepreneurs can use short-term funding sources and long-term funding sources. Based on the background of the problems above, the researcher is interested in compiling a thesis with the title "The Influence of Assets, Credit Guarantees and Interest Rates on Customer Credit Decisions at Bank Sulselbar Majene Branch".

2. Research Method and Materials 
This study uses a type of quantitative research. Quantitative methods are all data expressed in the form of numbers. The use of quantitative methods because researchers want to confirm the concepts and theories that have been described in the previous chapter with the facts and data found in the field. Researchers used the questionnaire/survey method, according to Sugiyono (2016: 146) Questionnaire is data collection that is carried out with questions or written statements to respondents to answer. Research questions and respondents' answers can be submitted in writing through a questionnaire. This study uses quantitative data. According to Sugiyono (2017:14) Quantitative data is data in the form of numbers or data qualitative that is scored or scoring. Quantitative data in this study is the result of scoring from the questionnaire distributed to respondents. The data used by researchers comes from primary data. According to Sujarweni (2014: 73) primary data is data obtained from respondents through questionnaires, groups, and panels, or also data from interviews. In this study, researchers obtained primary data through the results of questionnaire data which were distributed to 10 respondents at Bank Sulselbar Majene Branch. To obtain the data needed in this study, the authors used field research methods (Field Research), namely research conducted directly on the research object. Techniques used include Observation, Questionnaire or Questionnaire, documentation.  The population in the study is the area that the researcher wants to study. According to Sugiyono (2016: 80) Population is a generalization area consisting of objects/subjects that have certain qualities and characteristics determined by researchers to study and then draw conclusions. The population of this research is the People's Business Credit (KUR) customers of Bank Sulselbar Majene Branch from 2019 to 2022, totaling 730 customers. The sample is part of the population that the researcher wants to study, according to Sugiyono (2016: 81). The sample is part of the number and characteristics of that population. If the population is large, and it is not possible for the researcher to study everything in the population, for example due to limited funds or time, the researcher can use a sample from that population. The data analysis technique used in this study is a descriptive statistical data analysis technique whose calculations are carried out using SPSS. According to Sugiyono (2016: 147) descriptive statistics are statistics that are used to analyze data by describing or describing the data that has been collected as it is without intending to make general conclusions or generalizations.

3. Results and Discussion 
Multiple regression analysis is used to test the variables Assets (X1), Collateral (X2), Interest Rates (X3) and Credit Decision (Y). The regression equation can be taken in the SPSS output table below:

Table 1. Coefficients
	Unstandardized Coefficients
	standardized Coefficients
	t
	Sig.

	Model
	std. Error
	Betas
	
	

	1
	(Constant)
	,057
	,904
	
	,063

	
	Asset
	,120
	.051
	,228
	2,337

	
	Guarantee
	, 192
	.096
	,225
	1,999

	
	Level Ethnic group Flower
	,390
	,107
	,383
	3,648



Dependent Variable: Credit Decision Source: processed data, 2022

Judging from the SPSS table above, the regression equation can be determined as follows:
Y = a + b1x1 + b2x2 + b3x3
Y =0.057 + 0.120x1 + 0.192x2 + 0.390x3
From this equation the coefficient numbers show results that can be explained as follows:
1.	A constant of 0.057; means that if the independent variables are considered constant, namely assets (X1), credit guarantees (X2) and interest rates (X3), then the credit decision value (Y) is 0.057.
2.	The regression coefficient of the X1 variable is 0.120, which means that increasing the X1 variable will increase the Y variable by 0.120.
3.	The regression coefficient of the X2 variable is 0.192, which means that increasing the X2 variable will increase the Y variable by 0.192.
4.	The regression coefficient of the X3 variable is 0.390, meaning: that increasing the X3 variable will increase the Y variable by 0.390.
	
Hypothesis test
t-test
The t test is used to determine the effect of each independent variable on the dependent variable. The t test is done by comparing t count with t table. To determine the value of t table is determined with a significance level of 5% with degrees of freedom df = (nk-1) where n is the number of respondents and k is the number of independent variables. The test criteria used are: If t count > t table (α /2 ; nk-1) then H1 is accepted If tcount < t table (α /2 ; nk-1) then H1 is rejected. In addition, the t test can also be seen from the magnitude of the probability value (p value) compared to 0.05 (significance level α = 5%). The test criteria used are: If the p value <0.05 then H1 is accepted If the p value is > 0.05 then H1 is rejected.


a.	First Hypothesis Testing
𝐻𝑂= Assets have no positive and significant effect on Customer Credit Decisions at Bank SULSELBAR Majene Branch
𝐻1 = Assets have a positive and significant effect on Customer Credit Decisions at Bank SULSELBAR Majene Branch
The results of the t test can be seen in table 6 above, where the t value of the asset variable (X1) is 2.337 while the t table value with df = α / 2 ; nk-1 (0.025; 100-3-1 = 96 ), then the t table value is 1.984. Because the calculated t value is greater than the t table, namely 2.337> 1.984, then H1 is accepted. In addition, it is reinforced by a p value that is smaller than the significance level, namely 0.021 <0.05. So, it can be concluded that partially assets have a positive and significant effect on customer credit decisions.
b.	Second Hypothesis Testing
𝐻𝑂= Credit Guarantee partially has no positive and significant effect on Customer Credit decisions at Bank SULSELBAR Majene Branch
𝐻2 = Credit Guarantee partially has a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch.
The results of the t test can be seen in table 6 above, where the calculated t value of the Credit Guarantee variable (X2) is 1.999 while the t table value is 1.984. Because the calculated t value is greater than the t table, namely 1.999 > 1.984, then H2 is accepted. In addition, it is reinforced by a p value that is smaller than the significance level, namely 0.048 <0.05. So, it can be concluded that partially credit guarantees have a positive and significant effect on customer credit decisions.
c.	Third Hypothesis Testing
𝐻𝑂= Interest rates partially have no positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch
𝐻3 = Interest rates partially have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch.
The results of the t test can be seen in table 6 above, where the calculated t value of the interest rate variable (X3) is 3.648 while the t table value is 1.984. Because the calculated t value is greater than the t table, namely 3.648 > 1.984, then H3 is accepted. In addition, it is reinforced by a p value that is smaller than the significance level, namely 0.000 <0.05. So, it can be concluded that partially credit guarantees have a positive and significant effect on customer credit decisions.

F-test
The F test is used to determine whether there is a simultaneous (simultaneous) effect of the independent (free) variables on the dependent (bound) variable. Proof is done by comparing the value of Fcount with Ftable at the 95% confidence level and degrees of freedom. The formula for determining df1 (N1) and df2 (N2) is:
Df1 = k-1
         = 4-1
         = 3
Df2 = nk
         = 100-3-1
         =96
Where k is the number of variables (independent + dependent) and n is the number of samples. The test criteria used are:
If F-count > F-table (nk-1) then H3 is accepted If F-count < F-table (nk-1) then H3 is rejected With a significance level in this study using an alpha of 5% or 0.05 then the results of the F test can be calculated with the help of the SPSS program in table ANOVA below:




Table 2. ANOVA
	ANOVA a

	Model
	
	Sum of Squares
	Df
	Means Square
	F
	Sig.

	1
	Regression
	57,459
	3
	19.153
	41,060
	,000b

	
	residual
	44,781
	96
	,466
	
	

	
	Total
	102,240
	99
	
	
	



Third Hypothesis Testing
𝐻𝑂= Assets, guarantees and interest rates simultaneously have no positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch
𝐻4 = Assets, guarantees and interest rates simultaneously have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch.
From the results of the SPSS output, the calculated F value is 40.084 while the F table value with df1 = k-1(4-1=3), df2 = nk (100-4= 96), then the F table value is 2.70. Because the calculated F value is greater than the F table, namely 41.060> 2.70, then H4 is accepted. In addition, it is reinforced by a p value that is smaller than the significance level, namely 0.000 <0.05. So, it can be concluded that assets, guarantees and interest rates simultaneously have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch.

Determination Coefficient Test Results
The results of the test for the coefficient of determination in this study can be seen in the output of the SPSS model Summary in the table below:

Table 11. Test of the Coefficient of Determination
	
R
	
R Square
	Adjusted R Square
	std. Error of the Estimates
	Durbin- Watsons

	,750 a
	,562
	,548
	,68299
	2,421



In the table above we can see that the R2 (R-square) figure is 0.562 or 56.2%. This shows that the percentage of the influence of the independent variables (Assets, Collateral, and Interest Rates) on the dependent variable (Customer credit decisions) is 56.2%. Or the variation of the independent variables (Assets, Guarantees and Interest Rates) can explain 56.2% of the variation in the customer's credit decision variable. While the remaining 43.8% are influenced by or explained by other variables not included in this study.

Discussion

The Influence of Assets on Customer Credit Decisions at Bank SULSELBAR Majene Branch
According to Wahyuni, et al (2020: 1) assets are anything that has economic value that can be owned by individuals, companies, or owned by the government that can be assessed financially. Whereas in Government Regulation Number 71 of 2010 concerning Government Accounting Standards (SAP), assets are defined as economic resources controlled or owned by the government as a result of past events and from which future economic or social benefits are expected to be obtained, either by government and society, and can be measured in terms of money, including non-financial resources needed to provide services to the general public and resources preserved for historical and cultural reasons. The results of this study indicate that the asset variable has a positive and significant effect on customer credit decisions. This can be proven by looking at the results of the individual parameter significance test (t test) obtained a significance of 0.021 which is less than 0.05 and the calculated t value is greater than t table, namely 2.337 > 1.984 and the regression coefficient is positive, namely 0.120. This proves that the level of the customer's assets when applying for credit will affect his decision in applying for the credit. Because the reasons for customers applying for credit are mostly to increase the number of assets owned to maintain the smooth running of their business. This research is in line with research conducted by Nikita Desi Anggraeni (2015), where the results of the study stated that the asset variable had a positive and significant effect on customers' decisions in submitting credit requests to the bank.

The Influence of Credit Guarantees on Customer Credit Decisions at Bank SULSELBAR Majene Branch
According to Hartono (2020: 6), credit guarantees are the main guarantees that are intangible, namely guarantees in the form of bank "confidence" in the debtor's "good faith" to pay off their debts according to the agreement, while credit collateral is additional guarantees which are generally physical (for example houses, land, cars, securities, and others) reserved for debt repayment. Credit collateral consists of principal collateral and additional collateral. Meanwhile, according to Supramono, (2009: 196) defines credit guarantees as an agreement between the creditor and the debtor, where the debtor promises several of his assets for the purpose of repayment of debt according to the provisions of the applicable laws and regulations, if within the specified time there is a delay in paying the debtor's debt. The results of this study indicate that the variable Credit Guarantee has a positive and significant effect on customer credit decisions. This can be proven by looking at the results of the individual parameter significance test (t test) obtained a significance of 0.048 which is less than 0.05 and the calculated t value is greater than t table, namely 1.999 > 1.984 and the regression coefficient is positive, namely 0.192. This shows that the total credit that can be received by customers is largely determined by the amount of collateral submitted. The amount of collateral for KUR loans is different from credit in general, where the general type of credit is a minimum guarantee of 110% of the total loan, while it is 30% for KUR loans. Therefore, the amount of collateral will affect the amount of credit received. This research is in line with research conducted by Ervina Aldan Nandifah (2020) which suggests that credit guarantees have a positive effect on the decisions of MSME actors in taking credit. Submission of guarantees by credit customers to banks is a form of trust in these banks.

The Influence of Interest Rates on Customer Credit Decisions at Bank SULSELBAR Majene Branch
According to Kasmir (2009: 58) the interest rate for the seller (for example deposits) is the price paid and the price received (must be paid) by the buyer for the loan recipient. This price is an advantage for the owner of capital. As for the buyer (loan recipient), interest is the price that must be paid to obtain the capital. We then call this price the cost of capital, which is the buyer's burden that must be paid together with the capital obtained at maturity, or in other words the interest rate. Meanwhile, according to Ismanto, et al (2019: 23) interest is the amount of money received for the money that has been lent, while the interest rate is the ratio (percentage) charged to the amount of the loan that generates interest. The results of this study indicate that the interest rate has a positive and significant effect on customer credit decisions. This can be proven by looking at the results of the individual parameter significance test (t-test) obtained a significance of 0.000 which is less than 0.05 and the calculated t value is greater than t table, namely 3.648 > 1.984 and the regression coefficient is positive, namely 0.390. This research is in line with research conducted by Ervina Aldan Nandifah (2020) who obtained research results that there was a positive and significant influence between the interest rate variable on the credit decisions of MSME players in taking credit at the BRI Keling Jepara unit.

The Influence of Assets, Credit Guarantees, and Interest Rates on Customer Credit Decisions at Bank SULSELBAR Majene Branch
The results of this study can be seen by looking at the calculated F value of 40.084 while the F table value with df1 = k-1(4-1=3), df2 = nk (100-4= 96), then the F table value is 2.70. Because the calculated F value is greater than the F table, namely 41.060> 2.70, then H4 is accepted. In addition, it is reinforced by a p value that is smaller than the significance level, namely 0.000 <0.05. So, it can be concluded that assets, guarantees and interest rates simultaneously have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch. This is not in accordance with the opinion put forward by Sinungan (2003:93), that the size of the demand for working capital credit greatly influences the interest rate. If interest rates are high, then the number of customers who wish to apply for working capital loans will decrease. Vice versa, the interest rate in theory affects the demand for credit. Meanwhile, in the results of this study, if the interest rate variable increases, then the credit demand variable will also increase. This is in line with research conducted by Nikita Desi Anggraeni (2015), where the results of his research show that assets, guarantees and loan interest rates have a joint effect on the credit decisions of MSMEs in Blitar City which are tested using statistics with a test obtained by F count is greater than the F table, namely the calculated F value of 37.074 and the F table value with a significance level of 5%, the F table is 2.92.

4. Conclusion 

Based on the discussion above, the researcher can conclude that: Assets partially have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch, as evidenced by the calculated t-value which is greater than the t-table value, namely 2.337 > 1.984 and the significance level value is smaller than 0.05, namely 0.021 < 0.05. Collateral partially has a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch, as evidenced by the calculated t value which is greater than the t table value, namely 1.999 > 1.984 and the significance level value is smaller than 0.05, namely 0.048 < 0.05. Interest rates partially have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch, as evidenced by the calculated t value which is greater than the t-table value, namely 3.648 > 1.984 and the significance level value is smaller than 0.05, namely 0.000 < 0. 05. Assets, guarantees and interest rates simultaneously have a positive and significant effect on customer credit decisions at Bank SULSELBAR Majene Branch, as evidenced by the calculated f value, which is greater than the f-table value, namely 37.074> 2.92.
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