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 Student mental health has become an increasingly important issue because of the 
growing academic, social, and emotional demands experienced during university 
life. Positive mental health refers not only to the absence of psychological 
disorders but also to an individual's ability to function optimally in personal, 
academic, and social domains. Previous studies have identified social support and 
self-efficacy as important factors associated with mental well-being; however, 
research examining their simultaneous contributions to positive mental health 
among university students remains limited. This study aimed to examine the 
relationship between social support and self-efficacy and positive mental health 
among university students. A quantitative correlational design was employed, 
involving 103 university students selected through convenience sampling. Data 
were collected using the Positive Mental Health Scale, General Self-Efficacy Scale, 
and Social Support Scale, all of which demonstrated satisfactory reliability 
coefficients. Data were analyzed using multiple linear regression with the 
assistance of IBM SPSS Statistics (version 27). The results revealed that social 
support and self-efficacy simultaneously had a positive and significant relationship 
with positive mental health (R = 0.701, p < 0.001), contributing to 49.2% of the 
variance in positive mental health. Partial analyses further indicated that both 
social support and self-efficacy significantly predicted positive mental health 
outcomes. These findings suggest that strengthening social support systems and 
enhancing students’ self-efficacy may contribute to better mental health 
outcomes. Universities are encouraged to develop mental health promotion 
programs through counseling services, peer support initiatives, mentoring 
programs, and self-development training to enhance student well-being. 
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I. Introduction  
 
Education is a fundamental aspect of human development and plays a crucial role in advancing both 

individual and societal well-being. It serves as a valuable asset for a nation and is a key driver of national 
progress and success (Mutoharoh et al., 2025). Furthermore, education enhances societal welfare by 
cultivating a competent, competitive generation capable of adapting to the evolving demands of 
contemporary society. In this regard, young individuals are encouraged to pursue higher levels of education, 
including tertiary education (Faizal et al., 2025). Higher education represents a developmental transition 
characterized by numerous challenges, requiring young adults to adapt to new environments, cope with 
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increasingly complex academic demands, manage emotional pressures, and develop greater autonomy, 
particularly among those who reside away from their parents (Rohmah & Mahrus, 2024). Individuals engaged 
in learning activities within higher education institutions are commonly referred to as university students 
(Wicaksono et al. 2023). University students are generally perceived to possess relatively high intellectual 
capacity, critical thinking skills, and the ability to make well-considered decisions (Afrilia et al., 2024). 

University education is widely recognized as a phase of exploration, self-discovery, and the 
acquisition of knowledge and specialized competencies that may significantly influence future life trajectories 
(Susilo et al., 2024). Despite these developmental opportunities, university students constitute a population 
that is particularly vulnerable to mental health problems (Aidina et al., 2025; Setiawan & Sa’idah, 2025). Haruna 
et al. (2025) reported that first-year students frequently encounter substantial challenges and pressures 
during the adjustment process to university life, which may contribute to the emergence of mental health 
problems, including depression, anxiety, and stress. Among university students, these psychological pressures 
may stem from various sources, such as academic workload, competition among peers, high expectations 
from lecturers and parents, and difficulties in maintaining a balance between academic responsibilities and 
social life (Meliala, 2024). 

Mental health concerns among university students have become increasingly alarming at both the 
global and national levels. This trend is reflected in the growing prevalence of mental health problems in 
higher education institutions worldwide (Li et al., 2025). A study conducted by Arfandi et al. (2025), involving 
students from 13 universities in Samarinda, revealed that stress was the most prevalent psychological burden 
experienced by students. Only 41.1% of the participants were classified as having normal stress levels, whereas 
58.9% exhibited stress levels ranging from mild to severe, with 16.7% experiencing severe stress. Moreover, 
although most students reported normal levels of anxiety (61.5%) and depression (67.3%), the proportion of 
students experiencing severe anxiety (13.8%) and severe depression (9.8%) remained a significant concern. 
Mental health is a critical dimension of human functioning that encompasses emotional, psychological, and 
social well-being. It influences how individuals think, feel, and behave, as well as how they cope with stress, 
establish interpersonal relationships, and make decisions  (Tripe, 2025). Therefore, fostering positive mental 
health among university students is of paramount importance. 

Based on the foregoing discussion, student mental health represents a critical issue that warrants 
serious attention because of the substantial academic, social, and emotional demands encountered 
throughout the university experience. Previous studies have demonstrated that social support is positively 
associated with students’ mental health and serves as a protective factor against a range of psychological 
problems. Likewise, self-efficacy has been consistently linked to individuals’ capacity to cope effectively with 
challenges and to maintain psychological well-being. Nevertheless, empirical studies examining the 
simultaneous contribution of social support and self-efficacy to positive mental health among university 
students remain relatively limited, particularly in the Indonesian context. Therefore, this study aimed to 
investigate the relationships between social support, self-efficacy, and positive mental health among 
university students. The findings are expected to contribute to the theoretical advancement of the student 
mental health literature and provide an empirical basis for developing mental health promotion and 
intervention programs within higher education settings.  
 

II. Literature Review and Hypothesis Development 
 

2.1. Literature Review 
 
From the perspective of positive psychology, mental health, or positive mental health, is not merely 

characterized by the absence of psychological disorders but also by an individual's ability to function optimally 
in academic, social, and personal domains. Positive mental health refers to a state of optimal well-being in 
which individuals can function effectively in both personal and social contexts. This condition extends beyond 
the absence of psychological distress and encompasses adaptive psychological capacities, stable positive 
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emotions, and healthy social functioning in response to various life demands. The concept emphasizes 
psychological strengths and individuals’ optimal functioning across multiple life domains rather than focusing 
solely on the absence of mental illness symptoms (Gautam et al., 2024). Among university students, positive 
mental health can be understood as a state of optimal psychological well-being in which individuals are not 
only free from mental health problems but are also capable of functioning effectively in the academic, social, 
and personal aspects of life. This condition is characterized by the ability to manage academic demands, 
maintain positive emotional states, establish healthy interpersonal relationships, regulate emotions 
effectively, cope constructively with academic pressures, and possess a sense of purpose and meaning in 
educational experiences (Hartati et al., 2025). 

Social support is a key factor contributing to individuals’ mental health. Individuals who receive 
adequate social support tend to experience better psychological well-being because they feel loved, valued, 
and connected to a social environment that can provide assistance when necessary. Social support refers to 
an individual's perception of the availability of emotional, informational, and instrumental assistance obtained 
from their social network, including family members, peers, and other social environments (Missasi 2026). 
Permatasari et al. (2021) reported that perceived social support from family, teachers, and peers contributed 
significantly, accounting for 71.8% of the variance in university students’ academic resilience, with family 
support emerging as the most dominant factor (42.4%). Social support functions as a psychosocial resource 
that enables students to cope with stress, enhances their psychological well-being, and maintains positive 
mental health  (Nababan & Rantung, 2026). According to Taylor (2021), social support serves as a primary 
protective factor that assists individuals in managing stress, improving emotional regulation, and 
strengthening psychological adaptability in response to life demands. Individuals who perceive higher levels 
of social support generally report lower anxiety and depression and higher mental well-being. Furthermore, 
social support not only mitigates the adverse effects of psychological distress but also contributes directly to 
positive mental health by fostering a sense of social connectedness, enhancing self-esteem, and promoting a 
greater sense of meaning and purpose in life among university students (Holt-Lunstad 2024). 

Research conducted by Setyoningsih et al. (2025) demonstrated that social support is significantly 
associated with university students’ psychological well-being, indicating that higher levels of social support 
are accompanied by higher levels of psychological well-being. Similar findings were reported by Susanto and 
Basaria (2025), who found a positive relationship between social support and psychological well-being among 
university students. These findings suggest that social support is positively and significantly associated with 
positive mental health among university students. Moreover, social support plays an important role in helping 
individuals cope with challenging situations, regulate their emotions and improve their overall mental health. 
Pasinringi et al. (2022) found a significant relationship between sources of social support and the degree of 
mental health among emerging adult university students in the United States. Their findings indicated that 
individuals who receive higher levels of social support tend to demonstrate better mental health. 

In addition to social support, another factor influencing positive mental health is self-efficacy. Self-
efficacy refers to an individual’s ability or belief in their capacity to organize and execute the actions required 
to successfully achieve desired goals (Prayoga & Laily, 2022).This belief reflects an individual’s confidence in 
their abilities, which, in turn, motivates them to pursue and attain desired outcomes (Harahap et al., 2022). 
Such confidence plays a crucial role in influencing motivation, persistence, and success in dealing with various 
challenges, including those encountered in academic settings. Individuals with high self-efficacy tend to be 
more confident, resilient, and capable of managing complex tasks effectively (Brilliany & Kawuryan, 2026). 
More specifically, self-efficacy is defined as an individual’s belief in their ability to cope with situational 
demands and achieve the desired outcomes, particularly under challenging circumstances. This belief enables 
individuals to interpret life experiences positively and perceive challenges as opportunities for growth rather 
than threats (Agmeilia et al., 2023).The concept of self-efficacy was introduced by Albert Bandura through 
Social Cognitive Theory, which posits that an individual’s level of self-efficacy is shaped by the reciprocal 
interaction among personal, behavioral, and environmental factors (Rozianti et al., 2026). Consequently, self-
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efficacy may develop at either high or low levels, depending on the extent to which the environment provides 
support and opportunities for individuals to experience success. 

Several studies have demonstrated the relationship between self-efficacy and university students’ 
mental health. Self-efficacy enables students to cope effectively with complex academic demands such as 
coursework, academic evaluations, and achievement-related pressures. It also contributes to students’ 
psychological well-being by enhancing mental resilience and emotion-regulation capacities (Aini et al., 2026). 
Furthermore, self-efficacy helps students maintain positive emotions and sustain long-term psychological 
functioning. Such conditions support the development of mental well-being, which is characterized not only 
by the absence of psychological disorders but also by the capacity to grow, adapt, and thrive positively (Elipiya 
et al., 2025). The influence of self-efficacy extends beyond students’ well-being and mental health, affecting 
their academic achievement, potential development, and physical and psychological capabilities (Heltty & 
Dina, 2025). Students with positive mental health can generally regulate their emotions effectively, establish 
healthy social relationships, and respond adaptively to various academic challenges. A growing body of 
research suggests that social support, as an external factor, and self-efficacy, as an internal factor, play essential 
roles in promoting mental health. Social support provides emotional, informational, and instrumental 
resources that assist students in coping with diverse stressors, whereas self-efficacy reflects individuals’ beliefs 
in their capacity to manage the demands and challenges they encounter. Both factors have consistently been 
associated with university students’ psychological well-being. 

  
2.2. Hypothesis Development 

 
Previous studies have consistently demonstrated that social support functions as a protective factor 

that helps individuals maintain good mental health. University students who receive adequate social support 
tend to possess a greater capacity to cope with both academic and social demands. Empirical evidence has 
also indicated a positive relationship between social support and students’ mental health. Therefore, the 
following hypothesis is proposed. 

 
H1:  Social support has a positive and significant relationship with positive mental health among 

university students. 
 
In addition to social support, self-efficacy is an important factor associated with mental health. 

Individuals with high self-efficacy are generally better equipped to face challenges, overcome obstacles, and 
maintain positive psychological functioning. Previous research has consistently shown that self-efficacy is 
positively associated with psychological well-being and mental health. Therefore, the following hypothesis is 
proposed. 

 
H2:  Self-efficacy is positively and significantly related to positive mental health among university 

students. 
 
Social support and self-efficacy represent external and internal factors, respectively, that contribute 

to the mental health of individuals. Based on previous empirical findings, both variables are expected to be 
simultaneously associated with positive mental health among university students. Therefore, the following 
hypothesis is proposed. 

 
H3:  Social support and self-efficacy simultaneously have a positive and significant relationship with 

positive mental health among university students. 
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Figure 1. Conceptual Framework 
 

III. Research Method 
 

The present study employed a quantitative approach with a correlational design to examine the 
relationships between social support, self-efficacy, and positive mental health among university students. The 
participants consisted of 103 active students from University X, selected using convenience sampling. Data 
were collected online using a questionnaire distributed via social media and student communication 
platforms. This sampling method was selected because of its practicality and accessibility in reaching 
respondents who met the study criteria. However, the use of convenience sampling may limit the 
generalizability of the findings; therefore, the results should be interpreted cautiously. Data were collected 
through an online survey distributed via social media and student communication platforms of the university. 
Prior to completing the questionnaire, participants were provided with information regarding the study 
objectives and required to provide informed consent. 

The data consisted of Likert scale scores representing positive mental health, social support, and self-
efficacy levels. Positive mental health was measured using the Positive Mental Health Scale developed by 
Lukat et al. (2016), which demonstrated a reliability coefficient of α = 0.884. Self-efficacy was assessed using 
the General Self-Efficacy Scale developed by Chen et al. (2001), with a reliability coefficient of α = 0.782. Social 
support was measured using the Multidimensional Scale of Perceived Social Support, adapted by Sulistiani 
and Kristiana (2022), which demonstrated a reliability coefficient of α = 0.881. All instruments were translated 
into Indonesian and exhibited satisfactory psychometric properties. Data analysis was conducted using IBM 
SPSS Statistics (version 27). The analytical procedures included descriptive statistical analyses, assessment of 
the normality assumption using the One-Sample Kolmogorov–Smirnov Test, and multiple linear regression 
analysis to examine the simultaneous and individual contributions of social support and self-efficacy to 
university students’ positive mental health. 

 

IV. Results and Discussion 
 

4.1. Result 
 
Prior to hypothesis testing, a normality test was conducted on the regression residuals using the One-

Sample Kolmogorov–Smirnov Test to ensure that the regression model satisfied the assumption of normality. 
This test was performed to determine whether the residuals were normally distributed, which is a fundamental 
assumption underlying linear regression analysis. The results of the normality tests are presented in Table 1. 

 

Self-Efficacy 

Social Support 

Positive Mental Health 
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Table 1. Results of the Normality Test 
One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 
N 103 

Normal Parametersa,b 
Mean .0000000 
Std. Deviation 3.43151468 

Most Extreme Differences 
Absolute .069 
Positive .069 
Negative -.055 

Test Statistic  .069 
Asymp. Sig. (2-tailed)  .200c,d 

 
As presented in Table 1, the significance value obtained was 0.200 (p > 0.05). This result indicates that 

the residuals were normally distributed, suggesting that the normality assumption required for multiple linear 
regression analysis was satisfied. Therefore, the data were considered appropriate for subsequent hypothesis 
testing in this study. Subsequently, multiple linear regression analysis was conducted to examine the 
individual contributions of social support and self-efficacy to university students’ positive mental health. The 
results of this analysis are presented in Table 2. 

 
Table 2.  Multiple Linear Regression Results Predicting Positive Mental Health from Social Support 

and Self-Efficacy among University Students 
Coefficientsa 

Unstandardized Coefficients Standardized Coefficients 
Model B Std. Error Beta t Sig. 

1 
(Constant) -.541 2.742  -.197 .844 
Social support .137 .026 .380 5.210 .000 
self-efficacy  .605 .086 .515 7.058 .000 
 
As shown in Table 2, the social support variable yielded a significance value of 0.000 (p < 0.05) with a 

standardized beta coefficient of 0.380. This finding indicates that social support is positively and significantly 
associated with university students’ mental health. In other words, higher levels of perceived social support 
are associated with higher levels of positive mental health in students. Furthermore, self-efficacy was 
positively and significantly associated with positive mental health (β = 0.515, p < 0.05). The larger beta 
coefficient observed for self-efficacy compared to social support suggests that self-efficacy contributes more 
strongly to predicting students’ positive mental health. Therefore, the minor hypotheses proposing positive 
relationships between social support and positive mental health, and between self-efficacy and positive 
mental health, were supported. The major hypothesis was tested using multiple linear regression analysis with 
two predictors: social support and self-efficacy. The results of this analysis are presented in Table 3. 

 
Table 3. Results of the Multiple Regression Model Predicting Positive Mental Health 

ANOVAa 
Model  Sum of Squares df Mean Square F Sig. 

1 
Regression 1161.949 2 580.975 48.371 .000b 
Residual 1201.080 100 12.011   
Total 2363.029 102    

a. Dependent Variable: positive mental health 
b. Predictors: (Constant), self-efficacy, social support 

 
Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the Estimate 
1 .701a .492 .482 3.466 

a. Predictors: (Constant), self-efficacy, social support 
b. Dependent Variable: positive mental health  
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 Based on the results of the multiple regression analysis, a significance value of 0.000 (p < 0.05) was 
obtained, with a multiple correlation coefficient (R) of 0.701. These findings indicate that social support and 
self-efficacy are simultaneously and positively associated with university students’ mental health. Therefore, 
the major hypothesis of this study was supported. Furthermore, the coefficient of determination (R²) was 
0.492, indicating that social support and self-efficacy jointly accounted for 49.2% of the variance in university 
students’ positive mental health. The remaining 50.8% of the variance may be explained by other factors not 
examined in the present study, such as resilience, coping strategies, personality characteristics, the academic 
environment, and other psychosocial factors, all of which have been identified as important determinants of 
positive mental health and psychological well-being (Keyes, 2007; Ryff & Singer, 2008; Huppert 2009). 

 
4.2. Discussion 

 
This study examined the relationships between social support, self-efficacy, and positive mental 

health among university students. The results of the analysis revealed that social support and self-efficacy 
were simultaneously and significantly associated with students’ positive mental health outcomes. The 
coefficient of determination indicates that these two variables jointly account for 49.2% of the variance in 
positive mental health. This finding suggests that positive mental health is influenced not only by internal 
factors originating from within the individual but also by external factors derived from the social environment 
of the individual. The first minor hypothesis, which proposed a positive relationship between social support 
and positive mental health, was thus supported. The findings indicate that higher levels of social support are 
associated with higher levels of positive mental health among university students. This result is consistent 
with the findings of Cassaretto et al. (2024), who reported that social support serves as a protective factor that 
helps students reduce emotional distress and maintain mental health. Similarly, Salsabila et al. (2022) found 
that perceived social support was positively associated with mental health issues. Social support from family 
members, peers, and the university environment can help students cope with the complex academic and 
social demands they encounter. 

Theoretically, social support provides emotional, informational, and instrumental resources that 
enable individuals to cope with stress adaptively. Students who perceive that they receive attention, 
appreciation, and assistance from their social environment tend to experience greater security, better 
emotion regulation, and lower stress levels. These conditions ultimately contribute to the development of 
positive mental health, characterized by optimal psychological and social functioning. Furthermore, social 
support can enhance students’ sense of belonging within the university environment, thereby facilitating 
their adaptation to the various challenges they encounter throughout their academic journeys. The second 
minor hypothesis, which proposed a positive relationship between self-efficacy and positive mental health, 
was supported. The findings revealed that students with higher levels of self-efficacy tended to report better 
mental health. This result supports Bandura’s theory, which conceptualizes self-efficacy as an individual’s 
belief in their ability to organize and execute actions necessary to manage various situations effectively. 
Individuals with high self-efficacy are generally more confident in completing tasks, overcoming obstacles, 
and maintaining an optimistic attitude when facing challenges. 

The findings of the present study are consistent with those reported by Hezron et al. (2026), who 
found that individuals with high self-efficacy tend to experience greater positive well-being, enabling them 
to adapt more effectively and manage stress during university education. Conversely, low self-efficacy is 
associated with lower psychological well-being and higher stress levels among university students. Students 
who possess strong confidence in their abilities are more likely to perceive academic challenges as 
opportunities for growth rather than threats that generate psychological distress. The findings further suggest 
that social support and self-efficacy are two complementary factors that play important roles in promoting 
positive mental health among students. Social support functions as an external resource that helps students 
cope with environmental pressures, whereas self-efficacy serves as an internal resource that encourages 
students to maintain confidence in their ability to overcome various challenges. Therefore, efforts to enhance 
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students’ positive mental health should focus on strengthening both factors through initiatives such as 
student mentoring programs, peer support groups, campus counseling services, and training programs aimed 
at enhancing self-efficacy and adaptive coping skills among students. 

The results also indicate that self-efficacy contributed more strongly than social support in predicting 
students’ positive mental health, as reflected by its higher standardized beta coefficient. This finding suggests 
that students’ beliefs in their ability to manage academic demands and daily life challenges are particularly 
important factors in maintaining positive mental health. Students with high self-efficacy are generally better 
able to regulate their thoughts, emotions, and behaviors when confronted with stressful situations. They also 
tend to demonstrate greater persistence in completing tasks, maintain more positive expectations for the 
future, and recover more effectively from setbacks and failures. Furthermore, the simultaneous relationship 
between social support, self-efficacy, and positive mental health highlights the multidimensional nature of 
students’ mental health. Social support may strengthen individuals’ confidence in their abilities, whereas high 
self-efficacy may enable students to utilize available social support more effectively. In other words, students 
who perceive strong support from their social environment and simultaneously possess confidence in their 
own capabilities are more likely to cope successfully with the academic and social pressures they encounter 
during university life. Nevertheless, the findings indicate that 50.8% of the variance in positive mental health 
was explained by factors beyond the scope of this study. These factors may include resilience, coping 
strategies, optimism, self-esteem, emotional intelligence, quality of interpersonal relationships, economic 
conditions, and supportive academic environments. Previous studies have identified these variables as 
important determinants of mental health and psychological well-being among university students (Huppert, 
2009; Keyes, 2007; Ryff & Singer, 2008). Therefore, future research should incorporate these variables to obtain 
a more comprehensive understanding of the factors influencing positive mental health among university 
students. 

 

V. Conclusion 
 
This study demonstrated that social support and self-efficacy were positively and significantly 

associated with positive mental health among university students. Collectively, these variables accounted for 
49.2% of the variance in students’ positive mental health. These findings suggest that students who receive 
adequate social support and possess strong confidence in their abilities are more likely to experience positive 
mental health, cope adaptively with academic pressures, and exhibit higher levels of psychological and social 
functioning than their peers. The findings further highlight that students’ positive mental health is shaped by 
the interaction between external and internal factors of the university environment. Social support serves as 
a psychosocial resource that assists students in coping with various academic and social challenges, whereas 
self-efficacy functions as a personal belief that motivates students to overcome obstacles and achieve their 
desired goals. Therefore, efforts to enhance students’ mental health should adopt a holistic approach that 
focuses not only on individual capacities but also on developing supportive social environments. 

From a practical perspective, the findings provide valuable recommendations for higher-education 
institutions seeking to comprehensively promote students’ mental health. Universities are encouraged to 
develop and implement programs such as accessible psychological counseling services, mentoring programs 
that connect senior and junior students, peer support groups, stress management training, self-efficacy 
enhancement workshops, and interventions aimed at strengthening coping skills and resilience in students. 
Furthermore, universities can foster a more supportive academic environment by improving communication 
between faculty members and students, providing academic support services, and promoting student 
activities that facilitate positive social interactions and strengthen interpersonal relationships among 
students. This study has several limitations. First, the use of convenience sampling limits the generalizability 
of the findings to the broader population of university students in Malaysia. Second, the cross-sectional design 
captures data at a single point in time and therefore does not allow for conclusions regarding causal 
relationships among the variables. Consequently, future research should employ longitudinal designs to 
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examine changes in students’ positive mental health over time and explore how social support and self-
efficacy contribute to mental health development throughout university years. Future studies should recruit 
larger and more diverse samples and incorporate other relevant variables, such as resilience, coping strategies, 
optimism, self-esteem, and emotional intelligence, to provide a more comprehensive understanding of the 
factors influencing positive mental health among university students.   
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