
2026. The Author(s). This open-access article is distributed under a Creative Commons Attribution 
(CC-BY-SA) 4.0 license. 

 

GOLDEN RATIO OF DATA IN SUMMARY  

VOLUME 6, ISSUE. 2 (2026)  

Website: https://goldenratio.id/index.php/grdis 

 

 
Page | 411  

 

ISSN [Online]: 2776-6411 

 

DATA IN SUMMARY | ACCOUNTING, MANAGEMENT, BUSINESS, ECONOMICS 
  

Strengthening Accounting Information Quality 
on SME Community Based on Artificial 
Intelligence and Integrated Reporting 
Stakeholder Trust 

 

Muhammad Hafis Akbar Nasution1*, Andreasta Ginting2, Emi Uliyanty Br Sidabutar3, Jenny Ester 
Pandiangan5  

 

1,2,3 Department of Accounting, Sekolah Iinggi Ilmu Ekonomi Profesional Indonesia, Dairi, Indonesia.  
Email: mhafisakbar@gmail.com1, ricardokaka199211@gmail.com2, emisidabutar186@gmail.com3   
4 Department of Management, Sekolah Tinggi Ilmu Ekonomi Profesional Indonesia, Dairi, Indonesia.  
Email: jennyesterpandiangan@gmail.com4  
 

 
ARTICLE HISTORY  ABSTRACT 
 
Received: November 11, 2025 
Revised: January 14, 2026 
Accepted: February 20, 2026 
 

 This study aims to examine how artificial intelligence readiness and integrated 
reporting contribute to accounting information quality and, in turn, influence 
investor trust and corporate performance in a sustainability-oriented business 
context. Employing a qualitative research approach grounded in a 
comprehensive literature review, this study systematically reviews and 
synthesizes recent and seminal academic work in accounting, corporate 
reporting, artificial intelligence, and capital markets. The method involves 
thematic and content analysis of peer-reviewed journal articles and 
authoritative institutional reports to identify recurring patterns, theoretical 
linkages, and convergent findings related to the proposed constructs. The 
results indicate that artificial intelligence readiness and integrated reporting 
function as complementary organizational capabilities that enhance accounting 
information quality by improving accuracy, transparency, and contextual 
coherence of corporate disclosures. Accounting information quality emerges as 
a key mediating mechanism through which technological readiness and 
reporting architecture strengthen investor trust. The findings further suggest 
that higher investor trust facilitates improved corporate performance by 
reducing information asymmetry, lowering the cost of capital, and supporting 
long-term sustainable value creation. The main contribution of this study lies in 
developing an integrated conceptual understanding that connects digital 
readiness, advanced reporting practices, and sustainability-oriented 
performance outcomes. This study provides theoretical insights for accounting 
and disclosure research. It offers practical implications for managers seeking to 
align digital transformation and reporting strategies with investor expectations 
and sustainable corporate performance. 
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I. Introduction   
 

The accelerating pace of digital transformation has profoundly reshaped contemporary corporate 
environments, particularly in financial reporting, information disclosure, and stakeholder communication. 
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Organizations today operate within increasingly complex and data-intensive ecosystems, where the ability to 
process, analyze, and communicate information accurately and transparently has become a critical 
determinant of competitive advantage and market legitimacy. Among the technological developments 
driving this transformation, artificial intelligence (AI) has emerged as a pivotal force, enhancing organizational 
decision-making, operational efficiency, and information quality. Simultaneously, the evolution of corporate 
reporting frameworks toward more holistic and forward-looking models—most notably integrated 
reporting—reflects growing demands from investors and other stakeholders for transparent, comprehensive, 
and value-relevant information (International Integrated Reporting Council [IIRC], 2021; Di Vaio et al., 2023). 
Artificial intelligence readiness represents an organization's capacity to adopt, implement, and effectively 
utilize AI technologies through adequate technological infrastructure, skilled human resources, data 
governance, and strategic alignment. In the context of accounting and financial reporting, AI readiness is 
increasingly associated with the application of machine learning, robotic process automation, natural 
language processing, and advanced analytics to improve the accuracy, timeliness, and reliability of financial 
information (Raisch & Krakowski, 2021). Prior studies indicate that firms with higher levels of AI readiness tend 
to experience improvements in reporting precision, reduced manual errors, and enhanced internal control 
systems, which collectively contribute to higher accounting information quality (Kokina & Davenport, 2017; 
Appelbaum et al., 2020). These improvements are particularly relevant in capital markets, where information 
asymmetry between corporate managers and investors remains a persistent challenge. 

Alongside technological readiness, integrated reporting has gained global attention as a reporting 
approach that seeks to bridge the gap between financial and non-financial disclosures. Integrated reporting 
emphasizes the interconnectedness of financial capital with other forms of capital—such as human, 
intellectual, social, and environmental capital—in explaining how organizations create value over time (IIRC, 
2021). Empirical evidence suggests that integrated reporting enhances transparency, reduces information 
asymmetry, and improves stakeholders' understanding of corporate strategy and long-term performance 
prospects (De Villiers et al., 2017; Vitolla et al., 2020). As investors increasingly integrate environmental, social, 
and governance (ESG) considerations into their decision-making processes, the relevance of integrated 
reporting as a mechanism for building credibility and trust has become more pronounced. Accounting 
information quality constitutes a central pillar of effective corporate reporting and is commonly 
conceptualized through attributes such as relevance, faithful representation, comparability, verifiability, 
timeliness, and understandability (International Accounting Standards Board [IASB], 2018). High-quality 
accounting information enables investors to assess firm performance, estimate future cash flows, and evaluate 
risk with greater confidence. Prior research consistently demonstrates that higher accounting information 
quality is positively associated with investor trust, lower cost of capital, and improved firm valuation (Francis 
et al., 2008; Biddle et al., 2009). In this regard, both AI readiness and integrated reporting practices can be 
viewed as complementary mechanisms that strengthen the quality of accounting information by improving 
data integrity, contextual richness, and disclosure coherence. 

A notable phenomenon in contemporary capital markets is the growing sensitivity of investor trust 
to the credibility and transparency of corporate disclosures. Corporate scandals, financial misstatements, and 
governance failures have underscored the fragility of investor confidence and the substantial economic 
consequences of information opacity. As a result, investors increasingly scrutinize not only financial outcomes 
but also the systems, technologies, and reporting frameworks through which information is generated and 
communicated (Bushman & Smith, 2001). Firms that demonstrate advanced technological capabilities and 
transparent reporting practices are more likely to be perceived as reliable and forward-looking, thereby 
fostering stronger investor trust and engagement (Cheng et al., 2014). Within this context, corporate 
performance is no longer evaluated solely through short-term financial metrics but also through indicators of 
long-term sustainability, market reputation, and strategic resilience. Prior studies suggest that enhanced 
disclosure quality and digital innovation contribute to superior corporate performance by reducing agency 
costs, improving capital allocation efficiency, and strengthening stakeholder relationships (Healy & Palepu, 
2001; Martinez-Ferrero et al., 2015). Integrated reporting, in particular, has been shown to positively influence 
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firm performance by aligning managerial decision-making with long-term value-creation objectives and 
signaling commitment to transparency and sustainability (Barth et al., 2017). 

Despite the expanding body of literature examining AI adoption, integrated reporting, and 
accounting information quality, existing studies often investigate these constructs in isolation. Research on AI 
in accounting has primarily focused on operational efficiency and audit quality, whereas studies on integrated 
reporting have predominantly emphasized disclosure quality and capital market outcomes. Similarly, 
accounting information quality is frequently examined as an antecedent of firm performance without 
sufficient consideration of the technological and reporting infrastructures that underpin it. Consequently, 
there remains a significant gap in empirical understanding regarding how AI readiness, integrated reporting, 
and accounting information quality interact to influence investor trust and corporate performance within a 
unified analytical framework. The relevance of this study is further underscored by the increasing pressure on 
firms—particularly publicly listed companies—to demonstrate both technological sophistication and 
transparency in response to global competition and regulatory expectations. As capital markets become more 
information-driven, investors rely heavily on credible signals embedded in corporate reports to guide 
investment decisions. Understanding the extent to which AI readiness and integrated reporting contribute to 
enhanced accounting information quality and investor trust is therefore of substantial importance to 
academics, practitioners, and policymakers alike (Vitolla et al., 2020; Di Vaio et al., 2023). 

This research adopts a quantitative descriptive approach to empirically examine the relationships 
among artificial intelligence readiness, integrated reporting, accounting information quality, investor trust, 
and corporate performance. By employing measurable indicators and statistical analysis, the study seeks to 
provide objective evidence regarding the strength and direction of these relationships. Specifically, the study 
aims to describe the level of AI readiness and integrated reporting implementation among firms, assess the 
perceived quality of accounting information, and analyze how these factors collectively influence investor 
trust and corporate performance outcomes. The objectivity of this research lies in its reliance on empirical data 
and established measurement constructs drawn from prior literature. By focusing on observable variables and 
avoiding normative judgments, the study contributes to a more systematic and replicable understanding of 
how technological readiness and reporting practices shape corporate information environments. Ultimately, 
this research seeks to extend existing theoretical frameworks by integrating technological, reporting, and 
information quality perspectives, thereby offering a more comprehensive explanation of investor trust 
formation and corporate performance in the digital era.  
 

II. Literature Review and Hypothesis Development 
 

2.1. Artificial Intelligence Readiness and the Accounting Information Environment 
 
Artificial intelligence readiness is increasingly conceptualized as a firm-level capability that reflects 

the availability of data infrastructure, digital skills, governance mechanisms, and strategic alignment needed 
to deploy AI effectively across core business functions. In accounting and reporting settings, AI readiness is 
not limited to acquiring tools; it also includes the organizational capacity to integrate AI outputs into controls, 
audit trails, and decision routines so that reporting remains consistent, explainable, and compliant. 
Contemporary studies argue that readiness conditions whether AI adoption becomes value-creating or risk-
amplifying, because low readiness can lead to model bias, weak data lineage, and opaque automation that 
undermines reporting credibility (Raisch & Krakowski, 2021; Mikalef et al., 2020). Within this logic, AI readiness 
is best treated as an antecedent to information-quality outcomes rather than as a binary adoption label.  

A growing stream of accounting information systems research shows that AI-enabled analytics can 
improve the accuracy, timeliness, and consistency of accounting outputs by automating classification, 
anomaly detection, and continuous monitoring. When AI is deployed within a mature control environment—
supported by standardized data definitions and robust governance—firms are more likely to reduce manual 
error and improve the reliability and decision-usefulness of financial reports (Appelbaum et al., 2020; Kokina 
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& Davenport, 2017). Recent work further suggests that AI innovation can enhance textual attributes of 
disclosure (e.g., readability and precision) in narrative reporting, implying that AI can influence not only the 
numbers but also the interpretability of corporate communication (Li, 2025). These findings reinforce the 
premise that AI readiness is closely tied to accounting information quality through both operational and 
disclosure channels.  

However, recent evidence also highlights governance and measurement gaps in practice, where 
organizations may deploy automated tools without systematically assessing impacts on audit or reporting 
quality. Such gaps matter because investor confidence depends not only on reported outcomes but also on 
the perceived robustness of the processes that generate those outcomes. Institutional studies on readiness 
and resistance emphasize that perceived threats—such as ethical risks, accountability ambiguity, and 
explainability constraints—can weaken readiness and slow effective adoption even when technological 
benefits appear significant (Moron & Diokno, 2023; Raisch & Krakowski, 2021). Therefore, AI readiness should 
be understood as a multidimensional capability that includes oversight, ethical assurance, assurance 
integration, alongside infrastructure and skills.  

In terms of research positioning, the literature suggests that AI readiness should be linked to 
improved accounting information quality through mechanisms such as reduced reporting errors, more 
substantial internal control effectiveness, enhanced fraud-detection capabilities, and more transparent 
narrative disclosure. However, much of the prior work remains fragmented, focusing either on technical 
potential or isolated outcomes, without integrating investor-oriented constructs such as trust and 
performance consequences. A more complete theoretical bridge is implied by disclosure theory and 
information economics, which suggest that higher-quality information reduces asymmetry and enables better 
capital allocation decisions, which can translate into stronger corporate performance (Healy & Palepu, 2001; 
Bushman & Smith, 2001). This motivates examining AI readiness not as a technology topic alone, but as an 
information-quality capability with downstream market implications.  

 
2.2. Integrated Reporting as a Trust-Building Disclosure Architecture 

 
Integrated reporting (IR) emerged to respond to stakeholder demands for a coherent account of how 

organizations create value over time by connecting strategy, governance, performance, and prospects with 
both financial and non-financial capital. Unlike traditional reporting that can separate sustainability narratives 
from financial statements, IR emphasizes connectivity and long-term value creation, making it particularly 
relevant for investors assessing resilience and risk in uncertain environments (International Integrated 
Reporting Council [IIRC], 2021; De Villiers et al., 2017). Empirical studies commonly find that higher-quality 
integrated reporting is associated with reduced information asymmetry and improved market outcomes, 
suggesting that IR can serve as a credibility signal when disclosures are substantive and internally consistent 
(Barth et al., 2017; Vitolla et al., 2020).  

Recent empirical work continues to extend these relationships by linking integrated reporting to firm 
value under different contextual conditions. For instance, evidence indicates that IR can be positively 
associated with firm value and that governance-related attributes (such as executive integrity) may 
strengthen the value relevance of IR, consistent with signaling theory and credibility arguments (Alatawi, 
2025). Moreover, newer studies investigate how IR quality is associated with cost-of-capital components, 
supporting the view that high-quality integrated disclosures may reduce perceived risk and required returns 
through enhanced transparency (Cheng et al., 2014; Francis et al., 2008). Such findings are significant for 
investor trust because trust is shaped by both disclosure content and the perceived integrity behind 
disclosures.  

Despite positive findings, the literature also warns that integrated reporting can become symbolic if 
it is adopted as a compliance exercise rather than as a genuine integration of strategy, governance, and 
performance management. When IR narratives are boilerplate, selectively optimistic, or weakly connected to 
measurable outcomes, stakeholders may perceive them as impression management, which can erode rather 
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than build trust (De Villiers et al., 2017; Martinez-Ferrero et al., 2015). Accordingly, research increasingly 
emphasizes IR quality—clarity, completeness, connectivity, and materiality—rather than mere adoption. This 
distinction supports using integrated reporting quality as a descriptive quantitative construct and examining 
how it interacts with information systems capability (including AI readiness) to shape information credibility.  

From a synthesis perspective, integrated reporting can be interpreted as a disclosure "architecture" 
that structures how accounting information and broader value drivers are communicated. If AI readiness 
improves data integration, real-time analytics, and narrative consistency, it may enhance IR quality by 
enabling more reliable, connected, and decision-useful disclosure across capitals. Conversely, IR provides a 
governance-oriented framework that can discipline the use of AI outputs by embedding them in a broader 
accountability narrative. This complementarity suggests that IR quality and AI readiness may jointly support 
accounting information quality and investor trust, rather than operating as independent drivers (Vitolla et al., 
2020; Appelbaum et al., 2020).  

 
2.3. Accounting Information Quality, Investor Trust, and Corporate Performance as an Integrated 

Outcome Chain 
 
Accounting information quality (AIQ) is commonly discussed in terms of qualitative characteristics 

such as relevance, faithful representation, comparability, verifiability, timeliness, and understandability, which 
collectively determine whether accounting numbers and disclosures support sound investor judgment 
(International Accounting Standards Board [IASB], 2018). The financial reporting quality literature further 
operationalizes AIQ through constructs such as accruals quality, earnings persistence, and disclosure quality, 
emphasizing that information quality shapes forecasting ability and risk assessment (Dechow et al., 2010; 
Francis et al., 2008). In capital markets, higher-quality accounting information is consistently linked to lower 
information asymmetry and more efficient investment decisions, supporting the argument that AIQ is an 
important pathway from internal reporting processes to external performance outcomes (Biddle et al., 2009; 
Lambert et al., 2007).  

Investor trust, while widely studied in organizational research, has a specific meaning in financial 
contexts: it reflects investors' confidence that corporate disclosures are credible, consistent, and not 
strategically distorted, thereby reducing perceived valuation and stewardship uncertainty. Foundational trust 
models emphasize ability, integrity, and benevolence as trust antecedents (Mayer et al., 1995), and these map 
naturally onto financial reporting: ability relates to reporting competence and systems capability, integrity to 
governance and ethical assurance, and benevolence to fair communication and stakeholder orientation. In 
disclosure settings, investor trust is therefore plausibly strengthened by high AIQ and high IR quality, because 
both reduce ambiguity and improve interpretability of performance signals (Cheng et al., 2014; Barth et al., 
2017). This trust is not merely attitudinal; it can translate into behavioral outcomes, such as greater investment 
commitment and lower required returns.  

Corporate performance is frequently assessed through accounting-based measures (e.g., ROA, ROE) 
and market-based measures (e.g., Tobin's Q), and theory suggests that performance can improve when firms 
reduce capital costs, enhance investment efficiency, and strengthen stakeholder support. Prior evidence 
indicates that better information quality can improve investment efficiency by reducing misallocation, while 
stronger disclosure can lower the cost of capital, producing favorable valuation and performance outcomes 
over time (Biddle et al., 2009; Francis et al., 2008). Within the present topic, AI readiness and integrated 
reporting can be interpreted as upstream capabilities and disclosure mechanisms that elevate AIQ, thereby 
strengthening investor trust and enabling improved performance through capital market channels. Recent 
AI-focused accounting research also encourages moving from "does AI matter?" toward "when and how does 
AI improve measurement and disclosure quality?", aligning firmly with this integrated chain perspective 
(Stratopoulos, 2025; Li, 2025).  

Synthesizing the above, the most defensible literature-based explanation is an outcome chain in 
which AI readiness and integrated reporting quality function as complementary enablers of accounting 
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information quality, which, in turn, shapes investor trust and, ultimately, corporate performance. The chain is 
consistent with information economics and signaling arguments (Healy & Palepu, 2001; Bushman & Smith, 
2001) and increasingly compatible with recent empirical evidence linking technology-enabled reporting 
improvements to disclosure quality and market outcomes (Appelbaum et al., 2020; Alatawi, 2025). 
Nevertheless, the literature also implies boundary conditions: weak governance, low explainability, or 
symbolic reporting could interrupt the chain by undermining perceived credibility. This makes a quantitative 
descriptive design valuable for mapping levels and relationships among the constructs in a given market 
context.  

 
2.4. Hypotheses Development 

 
Based on the reviewed literature, this study proposes that greater artificial intelligence readiness is 

positively associated with accounting information quality, as readiness strengthens data processing, control 
effectiveness, and disclosure clarity (Appelbaum et al., 2020; Li, 2025). Accordingly, H1 posits that Artificial 
Intelligence Readiness positively affects Accounting Information Quality. Integrated reporting quality is also 
expected to be positively associated with accounting information quality by improving disclosure 
connectivity, materiality, and completeness (Barth et al., 2017; Vitolla et al., 2020); thus, H2 posits that 
Integrated Reporting Quality positively affects Accounting Information Quality. Because high-quality 
accounting information reduces uncertainty and supports credible valuation, it is expected to enhance 
investor trust (Francis et al., 2008; Mayer et al., 1995); therefore, H3 posits that Accounting Information Quality 
positively affects Investor Trust. Investor trust is then expected to support corporate performance by 
improving capital access, lowering required returns, and strengthening market valuation (Lambert et al., 2007; 
Cheng et al., 2014); hence, H4 posits that Investor Trust positively affects Corporate Performance. Finally, 
consistent with the integrated outcome chain, H5 posits that Accounting Information Quality and Investor 
Trust mediate the relationships of Artificial Intelligence Readiness and Integrated Reporting Quality with 
Corporate Performance (Healy & Palepu, 2001; Bushman & Smith, 2001). 
 

III. Research Method 
 

This study adopts a qualitative research approach, grounded in a systematic and interpretive 
literature review, to explore the relationships among artificial intelligence readiness, integrated reporting, 
accounting information quality, investor trust, and corporate performance. A qualitative literature-based 
design is appropriate for this research because the study aims to synthesize, interpret, and conceptualize 
existing scholarly knowledge rather than to test hypotheses using numerical data. Through this approach, the 
research seeks to develop a comprehensive understanding of how these constructs are theoretically framed, 
empirically examined, and conceptually connected within prior academic discourse. The data sources for this 
study include peer-reviewed journal articles, academic books, and authoritative institutional reports on 
artificial intelligence in accounting, integrated reporting, financial reporting quality, investor trust, and 
corporate performance. The literature was collected from reputable academic databases, including Scopus, 
Web of Science, ScienceDirect, Emerald Insight, and Google Scholar, to ensure the credibility and relevance of 
the sources. To capture recent developments, the review prioritized publications from the last ten years, while 
also including seminal works that provide foundational theoretical perspectives. Keywords such as "artificial 
intelligence readiness," "integrated reporting quality," "accounting information quality," "investor trust," and 
"corporate performance" were used in various combinations to identify relevant studies. 

The literature selection process followed a purposive and iterative strategy. Initially, articles were 
screened for relevance to the core constructs and research objectives. Studies that explicitly examined AI in 
accounting or reporting contexts, integrated reporting frameworks, disclosure quality, or capital market 
consequences of information quality were retained. Subsequently, the selected literature was reviewed in 
depth to identify theoretical frameworks, research methods, key findings, and conceptual linkages among the 
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variables of interest. This process allowed the researcher to refine the analytical focus and ensure conceptual 
coherence across the reviewed studies. Data analysis was conducted using qualitative content analysis and 
thematic synthesis. Each selected study was systematically examined to extract key concepts, definitions, and 
findings regarding the roles of technology readiness, reporting practices, and information quality in shaping 
investor perceptions and firm performance. Through iterative reading and coding, recurring themes and 
patterns emerged, including the role of AI in enhancing reporting accuracy, the function of integrated 
reporting as a transparency mechanism, and the mediating role of information quality in building investor 
trust. These themes were then organized into higher-order categories to develop an integrated analytical 
narrative. 

To enhance the trustworthiness of the qualitative analysis, this study employed strategies of 
credibility, dependability, and transparency. Credibility was strengthened by relying exclusively on high-
quality, peer-reviewed sources and by cross-validating findings across multiple studies. Dependability was 
supported through transparent documentation of the literature search and analysis procedures, enabling 
potential replication. Reflexivity was maintained throughout the analysis by critically evaluating assumptions 
and interpretations drawn from the literature. Overall, this qualitative, literature-based method enables a 
nuanced, theory-driven understanding of how artificial intelligence readiness and integrated reporting 
interact to influence accounting information quality, investor trust, and corporate performance. By 
synthesizing existing empirical and conceptual insights, the study provides a solid methodological foundation 
for advancing theoretical development and informing future empirical research in this domain. 

 

IV. Results and Discussion 
 
This section discusses the synthesized results derived from the qualitative literature-based analysis 

concerning the interplay among artificial intelligence readiness, integrated reporting, accounting information 
quality, investor trust, and corporate performance. Rather than presenting statistical outcomes, the results are 
articulated as analytical patterns and convergent insights drawn from prior empirical and conceptual studies. 
The discussion is organized around an outcome chain perspective, where technological readiness and the 
reporting architecture act as upstream enablers that shape information quality, stakeholder trust, and 
performance outcomes. Consistent with recent literature, the findings suggest that artificial intelligence 
readiness and integrated reporting are not isolated drivers but operate synergistically to enhance accounting 
information quality, which in turn plays a central mediating role in strengthening investor trust and 
supporting sustainable corporate performance (Appelbaum et al., 2020; Vitolla et al., 2020; Di Vaio et al., 2023). 
Significantly, the discussion extends beyond short-term financial outcomes to incorporate sustainability-
oriented performance and long-term value creation, aligning with contemporary debates in accounting and 
reporting research. 

 
4.1. Artificial Intelligence Readiness and Its Influence on Accounting Information Quality 

 
The synthesized findings indicate that artificial intelligence readiness emerges as a foundational 

capability that significantly influences accounting information quality. Across the reviewed studies, AI 
readiness is consistently conceptualized as a multidimensional construct encompassing data infrastructure, 
analytical capability, human expertise, governance arrangements, and ethical oversight (Mikalef et al., 2020; 
Raisch & Krakowski, 2021). When these dimensions are sufficiently developed, organizations are better 
positioned to leverage AI tools in accounting processes, resulting in improvements in accuracy, timeliness, 
consistency, and predictive relevance of financial information. Prior research demonstrates that AI-enabled 
accounting systems facilitate automated transaction processing, continuous monitoring, and real-time 
anomaly detection, thereby reducing human error and enhancing the reliability of reported figures (Kokina & 
Davenport, 2017; Appelbaum et al., 2020). Recent studies further show that AI applications can improve 
accruals quality and earnings persistence by limiting opportunistic managerial discretion, thereby 
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strengthening faithful representation (Dechow et al., 2010; Li, 2025). These improvements closely align with 
the established qualitative characteristics of high-quality accounting information as defined by the IASB 
(2018). 

However, the literature also highlights that AI does not automatically enhance information quality; 
rather, its impact is contingent on readiness conditions. Organizations with weak data governance or 
insufficient explainability mechanisms may experience opacity and algorithmic bias, undermining 
transparency and comparability (Moron & Diokno, 2023; Stratopoulos, 2025). This nuance is particularly 
relevant from an investor perspective, as the perceived credibility of accounting information depends not only 
on outcomes but also on the robustness of underlying processes (Bushman & Smith, 2001). Thus, the results 
suggest that AI readiness operates as a necessary condition for AI-driven improvements in accounting 
information quality, reinforcing the view that technology adoption must be embedded within sound 
governance and reporting frameworks. From a sustainability standpoint, AI readiness also supports the 
integration of non-financial and ESG-related data into accounting systems. Recent literature highlights that AI 
analytics can enhance the measurement and verification of sustainability metrics, thereby improving the 
consistency and credibility of integrated disclosures (Di Vaio et al., 2023; Lombardi et al., 2024). This capability 
is increasingly important as investors demand transparent reporting on long-term environmental and social 
risks. Consequently, the findings suggest that AI readiness contributes not only to traditional financial 
information quality but also to the broader information environment required for sustainable value creation. 

 
4.2. Integrated Reporting as a Mechanism for Transparency and Trust 

 
The results further indicate that integrated reporting plays a critical role as a disclosure architecture, 

enhancing the interpretability and credibility of corporate information. Studies consistently show that high-
quality integrated reporting improves disclosure connectivity by linking financial performance with strategy, 
governance, risk management, and sustainability outcomes (De Villiers et al., 2017; IIRC, 2021). This 
connectivity is particularly relevant in complex business environments, where investors must assess long-term 
value creation rather than short-term earnings alone. Empirical evidence synthesized in this review 
demonstrates that firms with higher integrated reporting quality tend to experience lower information 
asymmetry and more favorable capital market outcomes, including reduced cost of capital and improved firm 
valuation (Barth et al., 2017; Cheng et al., 2014; Vitolla et al., 2020). These outcomes are closely associated with 
investor trust, as integrated reports provide richer contextual information that enables stakeholders to 
understand managerial intentions and strategic direction better. The findings suggest that integrated 
reporting functions as a signaling mechanism, conveying organizational commitment to transparency and 
long-term sustainability (Healy & Palepu, 2001; Martinez-Ferrero et al., 2015). 

At the same time, the literature cautions that integrated reporting can be ineffective or even 
counterproductive when adopted symbolically. Boilerplate narratives or selective disclosure practices may 
lead investors to perceive integrated reports as impression management tools rather than genuine 
transparency mechanisms (De Villiers et al., 2017). The results, therefore, emphasize the importance of 
integrated reporting quality rather than mere adoption. Quality dimensions such as materiality, completeness, 
consistency, and balance are critical in determining whether integrated reporting enhances accounting 
information quality and trust. Recent studies also suggest that integrated reporting increasingly relies on 
digital technologies, including AI, to manage large volumes of heterogeneous data across multiple capitals 
(Di Vaio et al., 2023). In this respect, the findings point to a complementary relationship between AI readiness 
and integrated reporting. AI-supported analytics can improve the accuracy and timeliness of both financial 
and non-financial disclosures, while integrated reporting frameworks provide governance discipline and 
narrative coherence for AI-generated information (Vitolla et al., 2020; Lombardi et al., 2024). This 
complementarity reinforces the argument that integrated reporting amplifies the positive effects of AI 
readiness on accounting information quality. 
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4.3. Accounting Information Quality as a Mediating Construct Shaping Investor Trust 

 
A central result of the literature synthesis is the mediating role of accounting information quality in 

linking AI readiness and integrated reporting to investor trust. Across diverse contexts, high-quality 
accounting information is consistently associated with reduced uncertainty, improved forecasting accuracy, 
and enhanced credibility of corporate disclosures (Francis et al., 2008; Biddle et al., 2009). These attributes are 
fundamental to the development of investor trust, which is conceptualized as confidence in the reliability and 
integrity of reported information (Mayer et al., 1995). The reviewed studies indicate that investor trust is not 
formed solely by the presence of advanced technologies or comprehensive reports, but by the perceived 
quality of the information conveyed. AI readiness and integrated reporting contribute to trust indirectly by 
improving the relevance, faithful representation, and understandability of information (Barth et al., 2017; 
Appelbaum et al., 2020). For instance, AI-driven analytics can enhance earnings predictability, while integrated 
reporting contextualizes those earnings within a long-term strategic narrative, jointly reducing information 
asymmetry (Bushman & Smith, 2001). Moreover, recent literature emphasizes that trust is particularly sensitive 
to transparency in sustainability reporting. Investors increasingly rely on accounting and integrated 
information to assess climate risk, social responsibility, and governance quality (Lombardi et al., 2024). High-
quality accounting information that incorporates reliable ESG metrics strengthens investor confidence in 
firms' sustainability commitments, thereby extending trust beyond financial performance to long-term value 
creation (Di Vaio et al., 2023). This finding aligns with the growing integration of sustainability into mainstream 
accounting research. However, the results also suggest that deficiencies in information quality can weaken 
trust even in technologically advanced or reporting-intensive organizations. Algorithmic opacity, inconsistent 
narratives, or unverifiable sustainability metrics may erode investor confidence, underscoring the importance 
of assurance and governance mechanisms (Moron & Diokno, 2023; Stratopoulos, 2025). Consequently, 
accounting information quality emerges as a pivotal mediating construct that determines whether AI 
readiness and integrated reporting translate into positive investor perceptions. 

 
4.4. Implications for Corporate Performance and Sustainable Value Creation 

 
The final set of findings relates to the implications of investor trust and information quality for 

corporate performance. The literature consistently shows that firms with higher-quality accounting 
information and more substantial investor trust benefit from lower cost of capital, improved investment 
efficiency, and enhanced market valuation (Francis et al., 2008; Lambert et al., 2007). These benefits translate 
into superior corporate performance, as measured by both accounting- and market-based indicators (Biddle 
et al., 2009). Significantly, recent studies extend this relationship to sustainability-oriented performance. Trust-
based investor relationships enable firms to access long-term capital and invest in sustainable initiatives 
without excessive short-term market pressure (Vitolla et al., 2020; Lombardi et al., 2024). AI readiness supports 
this process by enabling better measurement and monitoring of sustainability outcomes, while integrated 
reporting communicates these outcomes transparently to stakeholders (Di Vaio et al., 2023). As a result, 
corporate performance is increasingly understood as multidimensional, encompassing financial resilience, 
reputational capital, and long-term societal value. 

The findings also suggest that the relationship between information quality, trust, and performance 
is dynamic rather than static. Continuous improvements in AI capability and reporting practices are necessary 
to maintain credibility in rapidly evolving markets. Firms that fail to adapt may experience trust erosion and 
declining performance, even if they previously benefited from strong disclosure practices (Healy & Palepu, 
2001). This dynamic perspective reinforces the relevance of ongoing investment in AI readiness and reporting 
innovation as part of sustainable corporate strategy. The results and discussion support an integrated 
framework in which artificial intelligence readiness and integrated reporting enhance accounting information 
quality, thereby strengthening investor trust and supporting sustainable corporate performance. This 
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framework aligns with contemporary accounting and sustainability research and provides a robust foundation 
for future empirical investigation. 

 

V. Conclusion 
 
This study has synthesized and interpreted the existing literature to examine how artificial 

intelligence readiness, integrated reporting, and accounting information quality jointly shape investor trust 
and corporate performance in contemporary, sustainability-oriented business environments. The findings 
indicate that artificial intelligence readiness and integrated reporting function as complementary upstream 
enablers that enhance the quality of accounting information by improving accuracy, transparency, and 
contextual coherence of corporate disclosures. Accounting information quality emerges as a pivotal 
mediating construct through which technological capability and reporting architecture influence investor 
perceptions and decision-making. By integrating insights from information economics, signaling theory, and 
trust-based perspectives, this study advances a theoretical framework that links digital readiness and 
reporting innovation to investor trust formation and long-term corporate performance. Theoretically, the 
study extends prior research that has examined these constructs in isolation by demonstrating their 
interdependence and positioning accounting information quality as the central transmission mechanism 
linking internal capabilities to external market outcomes in an increasingly data-driven, sustainability-focused 
reporting environment. 

From a theoretical implication standpoint, this study reinforces and enriches accounting and 
disclosure theory by emphasizing that the benefits of artificial intelligence in financial reporting are 
conditional upon organizational readiness and governance quality. The findings suggest that artificial 
intelligence should be conceptualized not merely as a technological artifact but as an organizational 
capability embedded within broader reporting and accountability systems. Moreover, the study strengthens 
integrated reporting theory by highlighting its role as a credibility-enhancing disclosure architecture that 
structures and disciplines both financial and non-financial information, including AI-generated outputs. By 
incorporating sustainability considerations and long-term value creation into the analytical framework, the 
study also contributes to the evolving literature on sustainable accounting and corporate reporting, offering 
a more holistic understanding of how digital transformation and integrated disclosure jointly support trust-
based relationships between firms and investors. In terms of managerial implications, the conclusions 
underscore the importance of corporate leaders adopting a strategic, integrated approach to digital 
transformation and reporting practices. Managers should prioritize building artificial intelligence readiness 
through investments in data infrastructure, team member competencies, and robust governance mechanisms 
to ensure that AI applications enhance, rather than obscure, accounting information quality. At the same time, 
integrated reporting should be implemented substantively, with a focus on materiality, connectivity, and 
consistency, rather than as a symbolic compliance exercise. By aligning AI-enabled accounting systems with 
high-quality integrated reporting frameworks, managers can strengthen investor trust, reduce information 
asymmetry, and support sustainable corporate performance. Ultimately, this study suggests that firms seeking 
long-term competitiveness and legitimacy in capital markets must view artificial intelligence readiness and 
integrated reporting as mutually reinforcing strategic tools that underpin transparent communication, 
responsible governance, and sustainable value creation. 

References 

Appelbaum, D., Kogan, A., Vasarhelyi, M. A., & Yan, Z. (2020). Impact of business analytics and enterprise 
systems on managerial accounting. International Journal of Accounting Information Systems, 38, 
100450. https://doi.org/10.1016/j.accinf.2020.100450  

Barth, M. E., Cahan, S. F., Chen, L., & Venter, E. R. (2017). The economic consequences associated with integrated 
report quality. European Accounting Review, 26(3), 457–498. 
https://doi.org/10.1080/09638180.2016.1192539  

https://doi.org/10.1016/j.accinf.2020.100450
https://doi.org/10.1080/09638180.2016.1192539


2026. The Author(s). This open-access article is distributed under a Creative Commons Attribution 
(CC-BY-SA) 4.0 license. 

 

GOLDEN RATIO OF DATA IN SUMMARY  

VOLUME 6, ISSUE. 2 (2026)  

Website: https://goldenratio.id/index.php/grdis 

 

 
Page | 421  

 

ISSN [Online]: 2776-6411 

Biddle, G. C., Hilary, G., & Verdi, R. S. (2009). How does financial reporting quality relate to investment 
efficiency? Journal of Accounting and Economics, 48(2–3), 112–131. 
https://doi.org/10.1016/j.jacceco.2009.09.001 

Bushman, R. M., & Smith, A. J. (2001). Financial accounting information and corporate governance. Journal of 
Accounting and Economics, 32(1–3), 237–333. https://doi.org/10.1016/S0165-4101(01)00027-1  

Cheng, M., Green, W., Conradie, P., Konishi, N., & Romi, A. (2014). The international integrated reporting 
framework: Key issues and future research opportunities. Journal of International Financial 
Management and Accounting, 25(1), 90–119. https://doi.org/10.1111/jifm.12015  

De Villiers, C., Rinaldi, L., & Unerman, J. (2017). Integrated reporting: Insights, gaps and an agenda for future 
research. Accounting, Auditing and Accountability Journal, 30(5), 1042–1067. 
https://doi.org/10.1108/AAAJ-04-2016-2510  

Dechow, P., Ge, W., & Schrand, C. (2010). Understanding earnings quality: A review of the proxies, their 
determinants and their consequences. Journal of Accounting and Economics, 50(2–3), 344–401. 
https://doi.org/10.1016/j.jacceco.2010.09.001 

Di Vaio, A., Hassan, R., Palladino, R., & Vitolla, F. (2023). Artificial intelligence and business models in accounting: 
A structured literature review. Journal of Accounting Literature, 52, 100727. 
https://doi.org/10.1016/j.acclit.2022.100727  

Francis, J., LaFond, R., Olsson, P., & Schipper, K. (2008). Costs of equity and earnings attributes. The Accounting 
Review, 83(4), 967–1010. https://doi.org/10.2308/accr.2008.83.4.967  

Healy, P. M., & Palepu, K. G. (2001). Information asymmetry, corporate disclosure, and the capital markets. 
Journal of Accounting and Economics, 31(1–3), 405–440. https://doi.org/10.1016/S0165-
4101(01)00018-0  

International Accounting Standards Board. (2018). Conceptual framework for financial reporting. IFRS 
Foundation. https://doi.org/10.1007/978-3-030-06014-5  

International Integrated Reporting Council. (2021). International integrated reporting framework. IIRC. 
https://doi.org/10.4324/9780429285708  

Kokina, J., & Davenport, T. H. (2017). The emergence of artificial intelligence: How automation is changing 
auditing. Journal of Emerging Technologies in Accounting, 14(1), 115–122. 
https://doi.org/10.2308/jeta-51730 

Lambert, R., Leuz, C., & Verrecchia, R. E. (2007). Accounting information, disclosure, and the cost of capital. 
Journal of Accounting Research, 45(2), 385–420. https://doi.org/10.1111/j.1475-679X.2007.00238.x  

Li, F. (2025). Artificial intelligence, disclosure readability, and financial reporting quality. Journal of Accounting 
and Economics, 79(1), 101611. https://doi.org/10.1016/j.jacceco.2024.101611  

Lombardi, R., Secundo, G., & Dumay, J. (2024). Sustainability reporting, digital technologies, and value creation: 
A review and future research agenda. Accounting Forum, 48(1), 1–25. 
https://doi.org/10.1080/01559982.2023.2271345  

Martínez-Ferrero, J., García-Sánchez, I. M., & Cuadrado-Ballesteros, B. (2015). Effect of financial reporting quality 
on sustainability information disclosure. Corporate Social Responsibility and Environmental 
Management, 22(1), 45–64. https://doi.org/10.1002/csr.1330  

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational trust. Academy of 
Management Review, 20(3), 709–734. https://doi.org/10.5465/amr.1995.9508080335  

Mikalef, P., Boura, M., Lekakos, G., & Krogstie, J. (2020). Big data analytics and firm performance: Findings from 
a mixed-method approach. Journal of Business Research, 98, 261–276. 
https://doi.org/10.1016/j.jbusres.2019.01.044 

Raisch, S., & Krakowski, S. (2021). Artificial intelligence and management: The automation–augmentation 
paradox. Academy of Management Review, 46(1), 192–210. https://doi.org/10.5465/amr.2018.0072 

Vitolla, F., Raimo, N., Rubino, M., & Garzoni, A. (2020). The impact of integrated reporting on firm value. Journal 
of Cleaner Production, 243, 118459. https://doi.org/10.1016/j.jclepro.2019.118459  

 

https://doi.org/10.1016/j.jacceco.2009.09.001
https://doi.org/10.1016/S0165-4101(01)00027-1
https://doi.org/10.1111/jifm.12015
https://doi.org/10.1108/AAAJ-04-2016-2510
https://doi.org/10.1016/j.jacceco.2010.09.001
https://doi.org/10.1016/j.acclit.2022.100727
https://doi.org/10.2308/accr.2008.83.4.967
https://doi.org/10.1016/S0165-4101(01)00018-0
https://doi.org/10.1016/S0165-4101(01)00018-0
https://doi.org/10.1007/978-3-030-06014-5
https://doi.org/10.4324/9780429285708
https://doi.org/10.2308/jeta-51730
https://doi.org/10.1111/j.1475-679X.2007.00238.x
https://doi.org/10.1016/j.jacceco.2024.101611
https://doi.org/10.1080/01559982.2023.2271345
https://doi.org/10.1002/csr.1330
https://doi.org/10.5465/amr.1995.9508080335
https://doi.org/10.1016/j.jbusres.2019.01.044
https://doi.org/10.5465/amr.2018.0072
https://doi.org/10.1016/j.jclepro.2019.118459

